
INTRODUCTION

WELCOME TO SPAN e-PERMIT ONLINE APPLICATION SYSTEM!!

The scope of this documentation will explain on how to perform self registration via the
SPAN e-Permit system. The approach of explanation will be based on screen
functionality and all its operations. Therefore, the documentation will provide step by
step guidance on each of the screen. As a result, it will speed up the process of
understanding for the readers. In conclusion, this documentation will cover the
following topics:

1. How To Register
2. How To Retrieve Login ID and Password
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HOW TO REGISTER

1. To start using e-Permit, please ensure that the url your browser is pointing to is as
follows:
https://epermit.span.gov.my/SPAN_ePermit/PublicLogin.aspx.

2. In order to use this system, you are required to register. To register yourself as an
authorized user for this system, please click on the Register hyperlink on the Login
screen (as shown below).
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3. The system will redirect the user to the User Registration page. User is required to
fill in the information as shown below.
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HOW TO REGISTER

4. Please fill in the information available on the online form.

a. Fields marked as * are mandatory fields. The system will not allow you to

submit the registrations if any of the mandatory fields are not supplied.

b. Fields marked as ** indicates that you are only required to fill in either one

of the fields.

5. Once all information has been filled, click on I Accept. Create My Account.

6. The system will process your registration and redirect you back to the login page.

7. At the Login page, key in your login id and password. Then, click on the Login

button.

8. If your login action was successful, the system will redirect you to user’s Home page

where you can choose to start to apply for New Permit or Renew Existing Permit
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9. If your login action was not successful, the system will prompt the

following message.
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HOW TO RETRIEVE LOGIN ID AND PASSWORD

1. If you can’t remember your user id or password, please follow the steps below to
retrieve your password.

2. At the Login page, click on Forgot Password hyperlink on the login screen (as
shown below).
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HOW TO RETRIEVE LOGIN ID AND PASSWORD

3. The system will redirect the user to the Forgot Password page. You are required to fill

in your Login ID, Email or IC Number for first level verification purpose. Please

remember that the information supplied must be the same information that you

have supplied during registration.

4. Click on Next button to proceed. The following screen will appear.

5. At the Forgot Password Verification screen, please supply the information as stated

on the screen for second level of verification. Then, click on Submit to submit your

request. If the information supplied is incorrect, system will prompt that it failed to

validate your credentials (as shown below).
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HOW TO RETRIEVE LOGIN ID AND PASSWORD

6. If the system verifies that the information supplied is correct, the system will prompt

the following message.

7. The system will send your login information to your email account and redirect the

skrin to the Login page.
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